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Board of Directors’ Report

By Cheryl Loadman, President

“Vision without action is merely a
dream. Action without vision just
passes the time. Vision with action
changes the world”.

- J. Barker

Reﬂecting upon the work of
our Association during the
past year, many members have told
me they are left with feelings of
pride. More than ever this year we
emerged as an even stronger voice in
our community on many issues of
concern to our members and users. We are embarking on a
number of new initiatives that reflect the co-operative spirit
of your Community Clinic. Our achievements, many of
which focus on raising awareness and taking action to
address the cause of health disparities, have set the
Association’s future in motion. They have also shown that
we are a strong leader in the community in addressing these
concerns.

Cheryl Loadman, President

One such major decision this year was that of moving the
Westside Clinic to Station 20 West after 32 years of serving
the inner-city community at its current 20th Street location.
Our services, programs, as well as partnerships with other
organizations, have grown significantly in recent years,
making this move necessary. Westside Clinic will continue
to offer primary health care services and innovative client-
centred programming in partnership with the community
including the Saskatoon Health Region and the University of
Saskatchewan Colleges of Medicine and Dentistry. Being
part of Station 20 West allows us to partner with others, not
only in the pursuit of better health services, but also those
factors that affect health including affordable housing and
access to healthy food. This decision begins a process that
will take a number of years and will require dedicated hours
of meetings and discussions as we determine with you what
our Westside future will look like.

This year we saw the Saskatoon Health Region study,

“Health Disparity by Neighbourhood Income” validate,
once again, poverty’s senseless toll on our community -
those who live in poverty experience more disease and
overall poorer health than those who are wealthier. Our
frustration with the inaction on this issue led our Association
to recommit ourselves to reduce these disparities and
improve health outcomes in the inner city. Over the past
year we have undertaken a very proactive strategy of calling
on our politicians to take immediate action. Through our
regular meetings with local ML As, the Minister of Health,
the Saskatoon Health Region and letter writing campaigns,
we advocated for further funding directed to Saskatchewan
Social Assistance programs to ensure people have sufficient
income to maintain their health and well being. Our efforts
with others resulted in a small increase in SAP funding in
the last provincial budget. As well, the government
committed $100 million to support health and social
improvements in Saskatchewan’s low-income
neighborhoods. This is not enough, and we will continue to
advocate for the development of a Saskatchewan Poverty
Strategy and for more funding to address health disparities
in the core communities.

Most recently, our petition for renewed support for
Awasis KidsFirst home visiting program led to the
government committing to the program until 2014. We
continue to advocate for the expansion of the program to
serve more at-risk families. As well, in partnership with
other groups (Saskatoon Health Region, Student Wellness
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Initiative Toward Community Health (SWITCH), Central
Urban Métis Federation Inc. (CUMFI), White Buffalo Youth
Lodge (WBYL) and the Kinistin First Nation Band), the
Community Clinic received a substantial 15-month grant
totaling $125,000 from the Aboriginal Diabetes Initiative of
Health Canada.

In April 2007 your Board and our Seniors Advisory
Council joined together to speak out on the issue of
pedestrian safety. Armed with a well-researched brief,
Pedestrian Safety in Saskatoon, we made a presentation to
the City of Saskatoon’s Traffic Safety Committee. Many
seniors, children and people with disabilities face needless
peril every time they try to cross our city streets — it is time
for a change.

Celebrating our successes comes in many forms and for
the first time the Medicare Walk was offered on a warm
Sunday in August 2006. More than 60 participants walked,
biked or rode the bus as they took part in a tour developed to
celebrate Saskatoon’s centennial, Medicare’s history and our
Assocation.

Financially, I am pleased to note that your Board has
maintained a steady and prudent hand. The Association
ended this fiscal year with a small surplus before depreciated
expenses were taken into account. We continue to maintain
a no-deficit approach to our operational activities with a
view to protecting our services, programs and staff from
cuts. New funds are absolutely necessary to ensure the
continuation of our current programs and to support needed
service expansion. This year your board was successful in
gaining government commitment to regular operational
funding increases. Nonetheless, additional funding is

needed and we continue to aggressively lobby the provincial
government for funds for pay equity and for new programs.

I want to thank our staff for their amazing work in
delivering exceptional service to our members every day.
Keep up the good work. We also said farewell to several
long term staff who retired: Dr. Philip Loftus (34 years),
Aboriginal Outreach Worker Louise McKinney (17 years),
and Darlaine Bentley, Registered Nurse (16 years). Thank
you for your dedication and service to the Community
Clinic. Appreciation also goes to the countless volunteers
who add greatly to the depth of our organization. These
include members of the CHSA Handicraft Club, our seniors
volunteers, our membership days volunteers and the many
members who participate on committees or act on behalf of
our organization. To our members we continue to offer our
deepest gratitude. Their values and commitment makes us
strong. Thank you. &

CHSA board members met with Saskatchewan Minister of Health Len Taylor
in July 2006.

Administrator’s Report

By Patrick Lapointe, Administrator

Providing Excellent Primary
Health Care

We have been very actively
pursuing our most important goal,
providing our clients and our
community with excellent primary
health care. Compared with last year,
we have had an 82% increase in the
number of new clients seen, from 941
to 1,720. Our discrete count, which is
the number of individual clients seen
in the last year, has also increased by 6.3%, from 11,769 to
12,515.

Patrick Lapointe, Administrator

In the last year, we have had a full complement of

physicians. Our Improved Access program, which was first
implemented in 2004, has also increased our clients’ access
to care. Current access goals are: to have clients have access
to care on the day of their choice 80% of the time, and, to
have clients see their own family physician 80 % of the time.
We measure client satisfaction by the use of surveys to
ensure that we are accomplishing these goals. Our latest
results show 80-90% satisfaction with access to care. There
are time periods when the demand for appointment times
exceeds supply. In these periods, clients may not be able to
get an appointment at their preferred time and might be
asked to phone back. Our staff is working hard to minimize
the need for our clients to call back.

Through the Saskatchewan Health Quality Council
chronic disease management collaborative we are making
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